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Job Title: 		Training and Community Engagement Officer

Salary: 		£27,761.00 (FTE)

Reporting to: 	Uniting Staffordshire Against Hate Service Coordinator

Purpose of the job

Uniting Staffordshire Against Hate provides information, advice, guidance and practical and emotional support to victims of hate crime and hate incidents to help them cope and recover from their experience and exercise their rights under the Victims Code. We also work to raise awareness and encourage reporting of hate crime across Stoke on Trent and Staffordshire.
The role of a Training and Community Engagement Officer is an exciting and diverse one. You will be responsible for engaging with communities, including those most at risk of or directly impacted by hate crime, to improve awareness and understanding of hate crime, how to report it and how to access our specialist support service. You will do this in a variety of ways including by delivering awareness raising sessions and activities and attending events. You will also provide initial information, advice and guidance to victims of hate in the community and facilitate referrals into our specialist support service. You will be responsible for the development of meaningful and trusted relationships between communities and the service, so that the people who need our support know how to and are confident to access it. You will also be responsible for delivering our awareness raising training to professionals and communities.
Flexibility is a key characteristic of all our posts, and the post-holder may be asked to carry out other tasks consistent with the grade from time to time.
This role is based at our offices in Hanley but most of your time will be spent working in communities across Staffordshire and regular travel is a key element of this role.
Equality and Diversity: 

All staff members are expected to demonstrate a commitment to equality and diversity. We recognise and celebrate the positive value of diversity, promote equality and challenge discrimination.

Responsibilities:

1. Building trusted and meaningful relationships with communities and community groups across Stoke on Trent and Staffordshire, including those most likely to be impacted by hate
2. Developing and delivering a range of engagement and service promotion activities across Stoke on Trent and Staffordshire to raise awareness and understanding of hate crime
3. Providing information, advice and guidance on how to report hate crime
4. Providing information, advice and guidance about the support available for victims and how to access this
5. Facilitating and processing referrals into our specialist support service where a victim requires additional support 
6. Working with the Communications Officer to promoting the service’s engagement activities 
7. Delivering training to professionals and communities to raise awareness of hate crime and our support service. 
8. Maintaining accurate and quality records of all community engagement and training activities undertaken and information, advice and guidance given



Person Specification:


Essential
· Full driving license with access to a vehicle for work purposes and able to travel across Staffordshire on a regular basis. Business travel insurance is required when using own vehicle for work-based travel.
· Flexible to work occasional evenings and weekends
 
· Due to the nature of the work post holders will be subject to DBS checks and Enhanced Police Vetting Checks. 

Desirable Knowledge and Experience

· Experience of delivering community engagement work in diverse communities with people of all ages, abilities and backgrounds
· Experience of developing and building trusted relationships with individuals and communities
· Experience of developing and delivering awareness raising activities, including presentations and training
· Experience of providing information, advice and guidance in community settings
· Knowledge of hate crime, barriers to reporting and the support needs of hate crime victims 
· Knowledge of safeguarding legislation, requirements and processes 


Skills
· Strong communication skills and the ability to communicate effectively with diverse groups of people
· Ability to build trusted relationships 
· Strong organisational skills to plan, manage and deliver engagement activities across a large geographical area
· Ability to use Microsoft 365 applications such as Word, Excel, Outlook, Teams and SharePoint 
· Administrative skills and the ability to maintain accurate records of activities undertaken

Personal Qualities
· A confident communicator  
· Able to listen  
· Caring and empathetic 
· Emotionally resilient 
· Able to work under pressure 
· Adaptable to change 
· Able to work independently 
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